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INTRODUCTION

This book, and the class that is built around it, applies the principles
from Arbinger’s publication, The Choice, to intervention efforts. For
purposes of this book, “intervention” is defined as any effort to make
improvements in another—whether that effort is at home, at a formal
treatment program, or within the informal context of a relationship
between friends or associates.

There is perhaps no more common emotion than the desire for
change in another. And what a wonderful desire this can be if it is held
responsively—if one desires it because one cares for, and desires
happiness for, the other. But there is a resistant way to desire such
change as well, and such resistance causes more failure in intervention
than any other factor—for as we know from The Choice, resistance
provokes resistance.

This book shows how resistance, in all of its subtle forms, creeps into
and undermines intervention efforts. But more importantly, it shows what
to do to prevent that from happening. For those who care for others,
there is a way to build an intervention effort that is as responsive as the
desire they are feeling. Even when prospects seem most bleak, such as
when another is lashing out and force seems the only option, the
principles of responsiveness show a way, even in the use of force, to
preserve the helpfulness of the intervention—a way that invites
responsiveness rather than resistance.

As you know, that way depends on a choice…
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